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Abstract 

Recent developments have shown that Information and Communication 
Technology (ICT) is an emerging force in the world educational system 
unfortunately; Nigeria is lagging behind in the application and utilization of 
ICT in her educational sector. This however has affected Nigeria’s 
educational system. Therefore, the focus of this paper is on the challenges 
and benefits accrued to the application of Information and Communication 
Technology (ICT) in the teaching and learning of Business Education. The 
paper further concludes that, proper application of ICT in Business 
Education will improve the delivery system of Business Education and will 
make Nigeria meet with the global trends of technological changes, thereby 
making business education as aspect for actualizing the 20:2020. 

 
Introduction 

Business education is seen as educational programme that has enhanced the growth and 
development of business activities in any society. Etuk (2005) opined that Business education also 
known as commercial education or more properly, education for business. Business Education is also 
concerned with teaching the skills, attitudes and knowledge necessary for a successful business career. 
It is also designed to develop special emphasis in marketing business skills and techniques in fields 
like sales or distributive occupations. Along the same direction of thought, Nanassey (1977), 
perceived Business education as that part of vocational teacher education which equips the learner 
with knowledge, skills and attitudes to function economically and wisely in the production and 
consumption of goods and services. This means that the primary purpose of business education is to 
prepare individuals for gainful employment in business occupations and to make them become 
intelligent consumers of the products of business. The above definitions do not differ from that of 
Abati (1999), who conceived that Business education is a programme that develops skilled manpower 
that would be able to utilize the resources available in the country for national development. 

Subsequently, the training Business Education offers enables a recipient to adjust to his/her 
business environment after graduation. It is also the intellectual and vocational preparation for earning 
a living in a contemporary industrial and business environment. Business education is also an 
education for the acquisition and developments of skills and competencies, attitudes and attributes 
which are necessary for efficiency of the economic system (Aliyu, 2006). 

Eni (1999), further asserted that Business Education represents a broad and diverse discipline 
that is included in all types of educational delivery system. Business Education includes education for 
an office occupation, distribution and marketing occupations, accounting, business, teaching business 
administration and economic understanding. The foregoing point out that business education covers a 
wide spectrum of economic activities in any society and also refers to the pedagogical and desirable 
business competencies necessary for a sustainable development. 

Presently, information and communication technology (ICT) is one of the major issues 
shaping the global economy and the educational system, which Business Education is a part of. The 
utilization of ICT in the educational system involves the aspect of navigating large amount of 
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intellectual information, analyzing, making decision, organizing new knowledge and also 
accomplishing complex tasks. Agusiobo and  Uchendu (2004), described ICT as the physical structure 
of network of computer-based system (hardware, software and media) for the purpose of organizing, 
processing, communicating, assessing presenting, storing, retrieving and simplifying information 
when needed.  

The use of ICT in the educational system (teaching and learning) has raised the standard of 
education as research and complex problems are resolved with ease. The use of ICT in education also 
requires computer skills and training, so it requires that the teacher and students undergo some 
training in operational approaches in operating the computer and other ICT resources. 

The importance of ICT in the teaching and learning process can never be overemphasized, 
because ICT provides for more personalized direct function, makes education available to more 
people, avails people opportunities to have access to machines which permit higher order problem 
solving skills (Akor and Ekuije, 2006).  

Asogwa (2000), in Ogbonna (2003) listed some advantages of ICT in the educational system 
as follows; 
 Provision of speed and easy access to information. 
 Provision of remote access to users. 
 Provision of round-the-clock access to users. 
 Provision of access to unlimited information from different sources. 
 Provision of information flexibility to be used by any individual according to their requirements. 
 Facilitation of reformatting and combining of data from different sources. 

Base on the advantages of ICT in education, Udensi (2006), emphatically stated that our way 
of life have been greatly touched, ICT equipment have brought about speedy, timely and efficient 
information processing which is very significant to people. Again, ICT equipment has made it 
possible for the modern man to see more information in a day which before now, it took them years to 
see. 

Munzali (2006) posited that ICT has the potential to bring the products of the best teachers to 
classroom any where in the world. Even the world of Business has been influenced by the usage of 
ICT. The use of this type of technology in business has really improved efficiency, reduce costs and 
improve customer satisfaction. Subsequently, ICT can be used in Business Education to achieve the 
following:  
 Generation, amendment and recording students’ drill works and shares their ideas in different 

forms. Including texts, tables, images and sound. 
 Exchange information and ideas with others in a variety of ways, including using e-mail, Internet, 

etc. 
 Discuss their knowledge and experience of using ICT and their observation critically in order to 

make improvements in subsequent work. 
 Use ICT models to test hypothese present and develop their ideas in a variety of ways. 
 Select and use of information systems suited to their work in a variety of context (Ogbaekirigwe 

and Illoh, 2008). 
 
Benefits of Information and Communication Technology (ICT) to Business Education 

There is this fact that ICT can enhance and improve students and Business educators’ 
intellectual power, which is attributed to the uses of ICT in visualizing data in business and statistics 
thus, helping the user grasp abstract concepts into realities.  
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Learning has been made easier through the utilization of information communication 
technology. Quite a number of skills can be taught using computer software, for instance, tying tutor 
is computer software that can be used to learn typewriting skills like speed and accuracy and other key 
boarding exercises. Recently, the teacher’s role is being redefined in order to utilize the changing 
technology and its application in the classroom situation. The use of ICT in the presentation of lessons 
in business education enhances better understanding since the student has the opportunity to visualize 
the concept taught. 

ICT can also help students to improve their intellectual power, for example it is used to 
visualize data in business, statistics and mathematics thus, helping the student to adequately 
understand abstract concepts thereby making these complex and abstract concepts into simple 
concepts. 

Okwuanaso (2004) citing Kosakowsk (1996) summarized the benefits of Information and 
Communication Technology (ICT) as follows; 
 Application of information and communication technology to basic skills, using educational 

technology for drills and practice of basic skills can be highly effective according to a large body 
of data and a long history of usage. Therefore, the use of ICT enhance students learning abilities, 
learning occurs more rapidly in the use of computer assisted instruction (CAI). 

 Application of ICT to advanced skills; ICT allow students to have more control over their own 
learning abilities and makes them to think analytically. 

 Computers animate lesson; lesson presentation through the use of image, diagrams and 
illustrations makes teaching and learning business very interesting and captivating because the 
students will be involved in the learning process and learning at any period, will be individualized 
because the learning process will correlate with the pace of the student learning ability. 

 
Challenges to the Application of Information and Communication Technology in Business 
Education 

Ohakwe (2001), cited the World Bank and UNESCO statistics published in 2000, that for every 
1000 persons in Nigeria, there were only 4.1 computers, while South Africa, Mauritius, Namibia, 
Botswana and Egypt had 37.7, 31.9, 12.7, 6.7 and 5.8 computers respectively. The statistics imply low 
utilization of computer in Nigeria educational institutions and private sectors. Some challenges faced 
in the proper application and utilization of ICT are as follows; 
1) Supply of Electricity: Inadequate electric power supply is a major challenge to the utilization 

of ICT. Tell (2009) asserted that Nigeria is a nation with low electrical energy production 
(Megawatts) at 1,800 and electrical energy consumption per million people at 0.06, even 
Somalia, a war-torn country currently generate 400 megawatts and electrical energy 
consumption per people at 0.22. This problem has obstructed the application of ICT in the 
Nigerian society. The epileptic power supply in Nigeria is a major hindrance to the application 
of ICT in the teaching and learning process. Therefore, its usage cannot be made at all time, 
while many educational institutes lack alternative power supply (Generator). The lull attitude of 
Nigeria government at all level of governance calls for concern. Nigerian government are 
known to always have an articulated policies on programmes and project but these blue prints or 
policies always lack proper implementation, monitoring and evaluation. This is also the cause of 
the policy on ICT application in our educational system subsequently only few higher 
institutions in Nigeria are ICT compliant. 
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2) Resistance to Change Attitude/Lack of Perception of Benefits: Conservatism on the part of 
some educators who refuses to align with the modern realities of teaching and learning methods. 
Most of the teachers in Nigeria are comfortable with the old paradigm of the teaching pedagogy 
and disassociates themselves from learning how to operate, apply and use the computer or other 
gargets in the teaching and learning of Business Education. Based on the fact that many 
business educators are not computer literate which is as a result of these educators attitudes 
towards change and the aspect to embrace new technology but to continue with their traditional 
teaching method, while some business educators are ignorant of the huge benefits offered by the 
knowledge of ICT in the teaching and learning of business education. 

 
3) Lack of ICT Softwares and Internet Facilities: Inadequate fund for the procurement of ICT 

equipments or appliances. The Nigerian educational system is under-funded and this is one of 
the reasons of strikes in our educational institutions. Governments do not provide ICT resources 
such as computers, radio, and other ICT equipment due to lack of fund, government insincerity 
and lip service towards procurement and utilization of ICT in Nigeria educational sector. The 
absence of adequate ICT gadgets, softwares and Internet in most part of the Nigerian society 
adversely affect the application in teaching and learning process on our educational system. 
This can also be attributed to lack of capital, public official corruption, etc. 
Lastly, lack of adequate qualified technicians who can service and maintain these computers are 

inhibiting factors to the procurement and utilization of ICT in the educational system. Most times, 
when there are breakdown of computers it is difficult to get technicians to repair the computer. 
 
Conclusion 

The application of Information and Communication Technology in Business Education is 
important not only in the delivery system of Business Education, but to education in general and for 
Nigeria to meet up with the global trend of globalization and technological changes, there must be 
genuine efforts towards the procurement and application of ICT in the teaching and learning process 
in Business Education. Therefore, emphasis should be placed on the application of ICT to arose 
learning in all aspect of Business Education Programme, which includes the learning of content, 
learning of strategies, evaluation, resource and educational management. 
 
Recommendations 

The paper further recommends the followings 
 There is an immediate need to aggressively use information and communication technology  in 

impacting of skills, knowledge and potentials of Business Education on the students of the 
programme. 

 Computer-Aided instrction packages or programme  and other information and communicatoin 
technology techniques should be built into the curriculum of Business Education programme at all 
levels 

 Computer should be made an esstential equipument requiried for a standard Accounting 
Laboratory and typing pool 

 Business educators should be trained and retrained on the uses and application of information and 
communication technoloyg and computer Aided instruction packages in the teaching of Business 
Education courses. 
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 Government should endeavour to provide essential packages or softwares to be used in computer 
Aided instruction at all level of education. This will ehance the learning and teaching process of 
Busineaa Education. 
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